
Services and amenities:
What services are included in the rent?

Are there additional services available à la carte?

What amenities are offered (dining room, 
library, common areas, etc.)?

Is there indoor parking available?

Accommodations and security:
What types of apartments are for rent?

Do we have complete freedom to decorate and 
make changes as we like?

What security measures are in place, and how is 
the residence monitored?

Programs and activities:
What types of programs and activities are there?

Are there regularly scheduled group events 
or excursions?

Is participation in activities mandatory 
or optional?

Care and assistance:
Are staff available 24/7 to respond to 
emergencies?

What options are there for short- and 
long-term care needs?

Government tax credit:
Can you explain what the Tax Credit for 
Home-Support Services is?

Meals and menus:
What’s the food like in this residence?

Can I see a sample menu?

Visiting rules:
What are the policies regarding visits from 
family and friends?

Some 
sample 

questions...

...
for your 

Open House 
visit.


